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Margaret Harrison

Hartel Communications

45 Lathams Road

CARRUM DOWNS 3201

RE: TELEPHONE PLAN

Thank you for your assistance in arranging the transfer of our lines and the introduction to Phillip
for the reinstallation of the telephone system into our new offices. I confirm the change over is
scheduled for 23rd April 2007.

Further to the Samsung Business Telephone plan that you organised, I am pleased to advise that
we have had a significant reduction in call costs since implementing the plan in October 06.

The billing process we have found to be very streamlined and the reduction in our telephone bill
has been better than expected and is averaging in excess of 30% less than our previous billing costs.

I have been very happy with your prompt and informative service and will certainly recommend
yourself and your company to anyone requiring assistance in the communications field.

Yours faithfully,
STOCKDALE & LEGGO (CRANBOURNE) PTY LTD

MALCOLM SLOAN
MANAGING DIRECTOR
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