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TO WHOM IT MAY CONCERN

I have known Margaret Harrison for 14 years as @meof Hartel Communications.
During this period Hartel has provided service agdipment to our 52 offices
throughout Victoria as well as the CommonwealtHi&aent Offices located at 4
Treasury Place Melbourne. Margaret has suppliegemgnt to our division with a
combined value of over 1.5 million dollars and basered the entire spectrum of
communication products and services that has legrested.

The level of service provided by Margaret is foktss and the ability to talk to one
person only to order equipment and to arrange cseisivery efficient. Margaret has
dealt with all our clients from ex Governor Gensrta former Prime Ministers as
well as current Ministers and MP’s with professiksra and tact.

We have been using the Samsung phone systemsdofie® years now and have
found them to be as reliable as the level of serpiovided by Margaret. | can
thoroughly recommend Hartel Communications to ammgpective purchaser
furthermore | would recommend them as a very cifsteve and dependable
supplier of all your communication needs.

Regards

Marc Scandurra
Purchasing Manager
Ministerial and Parliamentary Services

Ministerial & Parliamentary Services Group, Commeaith Parliament Offices, 4 Treasury Place, MELBOIERVic 3002.
Telephone : 03 9650 2299 ~ Facsimile : 03 9650411



